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ASSESSMENT BACKGROUND: 

Marks Allocation: 
1.0 Introduction 					
2.0 Identification of the Variables - 3 Marks
3.0 Questionnaire - 2 Marks
4.0 Data Analysis (Answers and Comments) - 17 Marks
5.0 Findings of the Survey - 3 Marks
6.0 Conclusion								
7.0 References (APA Style)
Total Marks - 25 Marks

Assessment Overview 
This assignment requires a substantial amount of computer work and written comment. You may need to seek guidance from your tutor along the way.  
Some Hints & Tips about the questions and presentation are given below.
Make sure you read and follow these carefully.  

Assessment Guideline
1. Title Page - Make sure the front page of your assignment includes both your name, your student number, campus and signature
2. The questions in this assignment are numbered. Your answers should also be numbered and written under the data analysis section in your report.  Please follow this numbering. 
3. Recall that just because data for a variable is numerical does not mean that it is quantitative! 

Assessment Background:
We have collected, edited, coded and tabulated the data collected on the questionnaire administered to the employees and customers from the Australian Tourism Industry in five Australian cities: 
1. Adelaide
2. Brisbane
3. Gold Cost
4. Melbourne
5. Sydney 
As part of this assessment you will help us analyse this secondary data obtained to interpret the results.
We are assuming that there are these variables and 30 rows of data that you have to use to calculate your answers (based on the content covered from week 6-9)

	Column
	Variable Name
	Description

	A
	Customer ID
	Customer Number

	B
	Gender
	1, 2 (male, female)

	C
	Age (Years)
	Customer Age (years)

	D
	Hotel Type (Star Number)
	2,3,4 and 5 Star Hotels

	E
	Hotel Location
	Adelaide, Brisbane, Gold Coast, Melbourne, Sydney

	F
	Room Type
	1, 2 and 3 (Standard, Medium and deluxe)

	G
	Low Season-Room Cost
	Low Season-Room Cost $/Night

	H
	High Season-Room Cost
	High Season-Room Cost $/Night

	I
	Low Season-Room Profit 
	Low Season-Room Profit $/Night

	J
	High Season-Room Profit
	High Season-Room Profit $/Night

	K
	Staying Period (Nights)
	Number of Nights

	L
	Customer Annual Income 
	Customer Income $/year

	M
	Other Costs $/Night
	$/Year

	N
	Employee Average Annual Salary
	$/Year

	O
	Customer Satisfaction 
	5 very satisfied, 1 very dissatisfied

	P
	Employee Work Load & Satisfaction (1-5)
	5 very satisfied, 1 very dissatisfied












Report - 
1.0 INTRODUCTION


2.0 IDENTIFICATION OF THE VARIABLES – 3 MARKS

	No (Marks Allocated)
	Questions

	2.1 Summary Table
(3 Marks)
	Provide a summary table listing each variable with information under the following column headings:  Variable Name, Variable Description (see the information in the above table) and Variable Type (qualitative or quantitative).  If the variable is quantitative you need to state whether it is discrete or continuous.



3.0 QUESTIONNAIRE (2 MARKS)
Write the questions that you think were asked in the questionnaire for collecting the information on each of these heads.
	No
	Questions Heads
	Relevant Questions

	1
	Gender
	

	2
	Age (Years)
	

	3
	Hotel Type (Star Number)
	

	4
	Hotel Location
	

	5
	Room Type
	

	6
	Low Season-Room Cost
	

	7
	High Season-Room Cost
	

	8
	Low Season-Room Profit 
	

	9
	High Season-Room Profit
	

	10
	Staying Period (Nights)
	

	11
	Customer Annual Income 
	

	12
	Other Costs $/Night
	

	13
	Employee Average Annual Salary
	

	14
	Customer Satisfaction 
	

	15
	Employee Work Load & Satisfaction (1-5)
	



4.0 Data Analysis (Answers and Comments) – 17 Marks			

	NO (MARKS ALLOCATED)
	ACTIVITIES

	4.1 Data Count
(1 Mark)
	Count the data under each of the categories under Hotel Location using the COUNTIF function of excel.






	4.2 Bar Chart - Location
(2 Marks)
	Make a bar chart to representing the Hotel location data graphically. 
Comment on the results.




	4.3 Bar Chart - Satisfaction
(3 marks)
	Make a bar chart for the Customer Satisfaction (1-5 scaled) in your data. Comment on your findings	

	4.4 Pie Diagram
(2 Marks)
	Produce a Pie diagram representing the data on Room type. Comment on the results.

	4.5 Central Tendencies
(2 Marks)
	Calculate the central tendencies for one of the columns of quantitative data from the data sheet 
· Mean
· Median
· Mode
· Range 		
Analyse and Comment on results. 

	4.6 Histogram
(3 marks)
	Produce a histogram showing the distribution of the Customer Age in your data sample and provide your comments on the shape.

	4.7 Summary Table
(2 Marks) 
+ 
(2 Marks)

	Prepare a single summary table that shows Average employee Annual Salary according Hotel Type, Hotel Location. 
Think carefully about the layout of rows and columns of your table. 
Provide your comments on both analysis results.




5.0 Findings of the Survey: (3 Mark)
Interpreting the information based on your analysis provide your comments on the findings of this survey. 		
	
								
6.0 Conclusion


7.0 Reference (APA Style)
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PLAGIARISM
Academies Australasia Polytechnic regards as a very serious matter the action of  student who acts dishonestly or
improperly,including plagiarism or cheating, in connection with his or her academic work Here “Plagiarism’ is defined
a5 “._the presentation of the works of another person / other persons as though they are one's own by faiing o
properly acknowledge that person / those persons'. Plagiarism may take many forms including;

" Direct copying of sentences, paragraphs or other extracts from someone else’s published work (including on
the Internet and in software) without acknowledging the source;

Paraphrasing someone else’s viords without acknowledging the source:
Using facts, information, ideas, concepts or diagrams derived from a source without acknowledging them;

« Producing assignments which shouid be the student's own independent work, in unauthorised collaboration
with and/or using the work of other people (eg. a student or tutor, or working in pairs or groups and
producing similar assignments on individual assessment tasks

« Not referencing accurately (eg. not citing correcty the work you have actually read)

OTHER UNACCEPTABLE BEHAVIOUR
 Stealing and later using other students' work (¢.g. taking discs, picking up others marked assignments)
 Recycling your own work / assignments or “double dipping” (e.g re-submitting whole or significant parts of

assignments across unis, across years or across courses)

o Assisting plagiarism — which may involve & student lending work (or by posting it on the Internet for sale)
which is intended for submission for assessment, or which has already been submitted, so that it can be
opied in part or vinole and handed in by another student as that student's own work.

« Students are warned against making assignments etc. available to others, as they then could be regarded as
& contributor to plagiarism and may be penalised as  they themseives had committed an act of plagiarism.

Students are expected to be proficient with referencing and must aways acknowledge any sources for work that s not

their own. Inadequate referencing of cited materials is considered to be plagiarism. Detalls of referencing can be found

under the Academic Wrtng Skils couse on LMS at the folowing web address
http://ims aapoly.edu.net au/courseview php7id=142

Penalies for academic misconduct s severe. Refer AARGIYs “Student Academic Conduct & Plagiarism Policy”

‘STUDENTS STATEMENT
I/we have read and understood the information provided on this assignment cover shest relating to plagiarism and
other unacceptable behaviour and therefore declare that the attached work is entirely my/our own, except where work
quoted s duly acknowedged in the text, and that ths work has not been submitted for assessment in any other course
or program. I/we hold a copy of this assignment, which can be produced upon request If the original s lost, damaged,
or unusable.
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